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Bankers Institute of the Philippines, Inc.





invites you to its  seminar series on :





MS. ABIGAIL D. CASANOVA, CSSBB


Vice President & Department Head


Workflow Excellence, Business Systems Division


BDO Unibank, Inc.


Resource Speaker








March 10, 17, 24 & 31, 2012 (4-Saturdays)


from 8:30 A.M. to 5:00 P.M.


at Brasserie, 21st Floor, Security Bank Center,


Ayala Avenue, Makati City





Course Objectives:





Participants in this course will learn the different parts of the consumer credit cycle, acquire knowledge on how to run a credit operations shop, have a good understanding of Collections & its core  strategies & understand the dynamics of risk & returns & portfolio management. 



































Course Outline:





DAY 1:


- Credit Cycle Overview 


- Product Planning & Profitability Models


- Key Credit Culture Components


- Credit Initiation


DAY 2:


- Credit Scoring


- Account Maintenance


- Portfolio Management


- MIS & Risk Management


DAY 3:


- Credit Operations


- Loans Documentation 


- Fraud Risk Management


- Managing various consumer credit products


DAY 4:


- Collections & Remedial Management


- Risk Mitigation 


- Recovery 

















Please visit our website www.baiphil.org.





please cut along dotted line











Consumer Credit Cycle


March 10, 17, 24 & 31, 2012 (4-Saturdays)


8:30 A.M. – 5:00 P.M.





Registration Form





SPONSORING BANK/INSTITUTION: 





NAME:		                  					





NICKNAME:			CONTACT NOS.:





DESIGNATION: 





DEPARTMENT:





E-MAIL ADDRESS:				





YES! I am interested to attend and this will serve as my official registration.





Payment should be made on or before the seminar date payable to Bankers Institute of the Philippines, Inc. (BAIPHIL). For inquiries, please call the BAIPHIL Secretariat at (02) 853-4457, 519-2433. Registration form may be reproduced, and fax at no. (02) 853-0889 or e-mail at: � HYPERLINK "mailto:secretariat@baiphil.org"��secretariat@baiphil.org�








NOTE: Cancellation of registration shall be made five (5) days before the seminar date otherwise same shall be billed accordingly.








Target Participants: 


Credit & Collection Practitioners


Account Officers


Auditors


Risk and Compliance Personnel


Business Development Personnel


External Service Providers of Credit


Sales & Marketing Practitioners




















Risk officers 

















Compliance








Bankers Institute of the Philippines, Inc.








REGISTRATION FEE





Seminar fee for the complete program (4 days)


P7,500.00/participant for Member Bank 


P10,000.00/participant for Non-Member Bank


(Inclusive of breakfast, lunch, pm snack, certificate of attendance and course materials.)








